Frequently Asked Questions (FAQS)

Why should | join Berry Street’s ‘Reqular Giving’ program?

Berry Street aims to help children, young people and families overcome the effects of family
violence, significant trauma, abuse and neglect. Healing and recovery takes time, and requires
steady funding to maintain.

By giving on a regular basis, you provide predictable support to our programs, and allow Berry Street
to respond to the needs of children, young people and families across Victoria.

Regular giving also reduces fundraising expenses by eliminating the need to send paper reminders,
additional appeals or extra mailings.

Joining Berry Street’s ‘Regular Giving’ program provides the reliable support that we need for
service delivery of our programs.

Here’s how it works
1. Each month, a regular amount would be automatically deducted from your credit card or
bank account (direct debit).
2. You choose how much you would like to donate, and can increase or decrease the amount at
any time. A gift of 33 cents a day from you would be $10 per month.
3. At the end of the financial year you’ll receive a receipt for your regular donations.

Benefits to you

e Regular Giving is convenient. Each month, the amount you nominate is deducted
automatically from your credit card or bank account.

o Regular giving is paperless. You won’t receive any renewal notices or appeals
correspondence throughout the year. Just an annual receipt sent to you each July. All
contributions are fully tax-deductible.

¢ You have control over your giving. You can increase your donation amount or make changes
at any time.

e You can take pleasure in the knowledge that you are making a difference to the lives of
children, young people and families affected by family violence, significant trauma, serious
abuse and chronic neglect.

The advantages of monthly giving

Monthly giving not only makes it more convenient for you to support children, young people and
families affected by family violence, significant trauma, abuse or neglect, it also enables us to cut
down on fundraising costs. This means we can direct more funds into our programs and effectively
plan for the future.

Becoming a Berry Street Regular Giver also means you will receive regular updates from us as to
where your funds are going, and updates on your program area of interest.



Please consider becoming a Berry Street Regular Giver today.

How to join our Regular Giving program
1. Join via our secure online form by credit card/direct debit by clicking here
2. Download the Reqular Giving form (PDF) and fax or mail it back to us

What you will receive
e Regular updates on how your generosity is changing the lives of children affected by family
violence, serious abuse and/or chronic neglect.
e Our Annual Report
e Annual tax receipt

For further enquiries, please phone or email us
Phone: (03) 9421 7539
Email: supportus@berrystreet.org.au
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